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Retail Revolution: how retailers can prepare
for an omnichannel future
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As the boundaries between online and offline shopping blur into one, here is how retailers
can prepare for an omnichannel future. Plus: Tell the story of your career using the
metaphors of the river or the race. The dark side of empowerment. A board to-do list. Green
investing. Arcano’s Marta Hervas explains the rise of impact investing. Dr. Carlos Archilla-
Cady has become an advocate for disability inclusion, including in space travel. OCBC Bank
trader-turned-head-of-HR Jason Ho discusses business-focused human resources. Karim
Adaimi takes inspiration from the Lebanese people to show how to face life’s challenges.
Dipping into the metaverse. What feelings of regret tell us about decision-making. Common
ownership’s surprising implications for merger approvals, airline ticket prices and more.
Breaking the spell of tried-and-tested management models and frameworks. Reaching a
better future starts now in the way you imagine it and the steps you take to get there.
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